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Professional experience

2002 -

2001 - 2003

2000 - 2002

1993 - 1998

1989 - 2001

1983 - 1993

1982 - 2001

1979 - 1982

1975 - 1979

1977 - 1978

1972 - 1975

1968 - 1969

1960 - 1967

ICREA Research Professor at Universitanfu Fabra

Director of the MBA Program, UniversPaampeu Fabra

Visiting Professor, Universitat Pompabra, Barcelona, Spain
Deputy Dean, University of Chicago,dsigte School of Business

Wallace W. Booth Professor, UniversitZhicago, Graduate School of
Business.

Director, Center for Decision Resedttiyersity of Chicago, Graduate
School of Business.

Professor of Behavioral Science, Usityepnf Chicago, Graduate School
of Business.

Associate Professor of Behavioral SeerUniversity of Chicago,
Graduate School of Business.

Associate Professor of Organizationgha®ior and Management
Science, INSEAD, Fontainebleau, France.

Visiting Senior Lecturer, London Bus&&chool, London, UK.

Assistant Professor of Organizationahd&ior and Management
Science, INSEAD.

Research Assistant at INSEAD (Marketi@gartment).

Successive appointments with Chart@tellic) Accountants in UK and
Switzerland as "articled" and subsequently seniditalerk.



Graduate studies

1969 - 1972 University of Chicago, Graduate SchaioBusiness. Major areas of
study: Psychology, Statistics. Ph.D. 1972. [DBgril971 - 1972,
Visiting Scholar at the Graduate School of Indastdministration,
Carnegie-Mellon University, Pittsburgh.]

1967 - 1968 INSEAD (European Institute of Busine8siministration). MBA
(Diploma with Distinction).

Previous education

1960 - 1964 Professional - preparation for exanonat of Institute of Chartered
Accountants in England and Wales. Admitted to Aegedviembership,
March 1965 (A.C.A.). Fellow (F.C.A.) January 1978esigned 2000.

1956 - 1960 Secondary - Fettes College, Edinbugbtland.

1949 - 1956 Primary - Glasgow Academy, Glasgow{l8nd.

Publications(in chronological order)

Hogarth, R. M. (1974). Monozygotic and dizygotwaris reared together: Sensitivity
of heritability estimatesThe British Journal of Mathematical and Statistical
Psychology27, 1-13.

Hogarth, R. M. (1974). Process tracing in clinigglgment. Behavioral Sciengel9,
298-313.

Hogarth, R. M. (1975). Monozygotic twins rearecdp A Bayesian analysis. In S. E.
Fienberg & A. Zellner (Eds.ftudies in Bayesian Econometrics and Statistics in
honor of Leonard J. Savagdpp. 209-226). Amsterdam: North Holland
Publishing Co.

Einhorn, H. J., & Hogarth, R. M. (1975). Unit wktghg schemes for decision making.
Organizational Behavior and Human Performants, 171-192.

Hogarth, R. M. (1975). Cognitive processes and #ssessment of subjective
probability distributions. Journal of the American Statistical Associatiatd,
271-289, and Rejoinder p. 294. (Reprinted in A. &yl& C. Brumat (Eds.)
(1977).New developments in the application®Bafyesian methodé\msterdam:
North-Holland.)

Hogarth, R. M. (1975). Training probability assmss An experimental paradigm for
the basic statistical concepts. In M. Pham Huuafd J.-P. Ponssard (Eds.),
Théorie de la Décision eApplications (pp. 167-180). Paris: Fondation
Nationale pour I'Enseignement de la Gestion.



Hogarth, R. M. (1975). Decision time as a functafriask complexity. In D. Wendt &
C. Vlek (Eds.),Utility, probability, and human decision makirigp. 321-338).
Dordrecht, Holland: Reidel.

Hogarth, R. M., & Einhorn, H. J. (1976). Optimatagegies for personnel selection
when candidates can reject offefsurnal of Busines19, 478-495.

Hogarth, R. M. (1977). Methods for aggregatingnapis. In H. Jungermann & G. de
Zeeuw (Eds.)Decision making and change in human affajpp. 231-255).
Dordrecht, Holland: Reidel Publishing Co.

Einhorn, H. J., Hogarth, R. M., & Klempner, E. (¥97 Quality of group judgment.
PsychologicalBulletin, 84, 158-172.

Hogarth, R. M. (1978). A note on aggregating opasidrganizational Behavior and
HumanPerformance21, 40-46.

Hogarth, R. M. (1978). Assessing management egucatA summary of the CEDEP
project. Journalof European Industrial Training2, (Whole No. 2), 1-32.

Einhorn, H. J., & Hogarth, R. M. (1978). Confidenio judgment: Persistence of the
illusion of validity. Psychological Reviey85, 395-416.

Hogarth, R. M. (1979). How valid is your judgen2r@EDEP Journal 3, 47-56.

Hogarth, R. M. (1979) Evaluating management educatio@hichester, England: John
Wiley & Sons.

Hogarth, R. M. (1980). Judgement, drug monitoramgl decision aids. In W. H. W.
Inman (Ed.), Monitoring for drug safetypp. 439-475). Lancaster, England:
MTP Press Limited. (Also, with some amendment2rnd edition, 1986, pp.
485-523.)

Hogarth, R. M. (1980)Judgement and choice: The psychology of decisitichester,
England: John Wiley & Sons.

Hogarth, R. M., Michaud, C., & Mery, J.-L. (1980pecision behavior in urban
development: A methodological approach and subistanonsiderationsActa
Psychologica45, 95-117.

Einhorn, H. J., & Hogarth, R. M. (1981). Behaviodecision theory: Processes of
judgment and choiceAnnual Review of Psycholqag§2, 53-88. (Reprinted in
Journal of AccountindResearch1981, 19, 1-31; and in G. R. Ungson & D. N.
Braunstein (Eds.)Decision makingAn interdisciplinary inquiry Boston, MA:
Kent Publishing Company, 1982.)

Einhorn, H. J., & Hogarth, R. M. (1981). Ratiomgland the sanctity of competence.
The Behavioraand Brain Sciencegl, 334-335 (invited commentary).



Hogarth, R. M., & Makridakis, S. (1981). The valokedecision making in a complex
environment: An experimental approadflanagement Scienc27, 93-107.

Hogarth, R. M., & Makridakis, S. (1981). Forecagtiand planning: An evaluation.
Managemengcience27, 115-138. (Reprinted in several books.)

Hogarth, R. M. (1981). Beyond discrete biasesndional and dysfunctional aspects
of judgmental heuristic®sychological Bulletin90, 197-217.

Einhorn, H. J., & Hogarth, R. M. (1982). Predictiaiagnosis, and causal thinking in
forecasting.Journal of Forecastingl, 23-36.

Hogarth, R. M. (Ed.) (1982). Question framing and response consistency: New
directions for methodology of social and behavioral scigntd. 11. San
Francisco, CA: Jossey-Bass.

Hogarth, R. M. (1982). On the surprise and del@flihconsistent responses. In R. M.
Hogarth (Ed.)Question framing and response consistency: Newactlans for
methodology of social and  behavioral scien®&. 11 (pp. 91-103). San
Francisco, CA: Jossey-Bass.

Einhorn, H. J., & Hogarth, R. M. (1982). Replydommentaries. In G. R. Ungson &
D. N. Braunstein (Eds.pecision making: An interdisciplinary inquipp. 53-
56). Boston, MA: Kent Publishing Company.

Hogarth, R. M. (1982). From romanticism to premisto . . . . Decision Scienced3,
543-546.

Hogarth, R. M. (1982). Discussion of "An assesdnwnlaboratory experiments in
accounting."Journal of Accounting Researc?0 Supplement, 108-116.

Hogarth, R. M. (1984). On choosing the "rightfratius and rule.The Behavioral and
Brain Sciences?, 596 (invited commentary).

Hogarth, R. M., & Kunreuther, H. (1985). Ambiguiand insurance decisions. The
American Economic Review: Papers and Proceeding&), 386-390.

Einhorn, H. J., & Hogarth, R. M. (1985). Ambiguigyd uncertainty in probabilistic
inference Psychological Reviey®2, 433-461.

Einhorn, H. J., & Hogarth, R. M. (1986). Judgingpipable cause.Psychological
Bulletin, 99, 3-19.

Hogarth, R. M. (1986). Comment. Statistical Science 1, 145-147. (invited
commentary).

Hogarth, R. M. (1986). Generalization in decisiesearch: The role of formal models.
IEEE Transactions on Systems, Man, and Cybern&ikC-16(3), 439-449.



Einhorn, H. J., & Hogarth, R. M. (1986). Decisimaking under ambiguityJournal of
Business59(4), Part 2, S225-S250. (Reprinted in Hoganith Reder, below).

Hogarth, R. M., & Reder, M. W. (1986). Editors'nmments: Perspectives from
economics and psychologylournal of Business59(4), Part 2, S185-207.
(Reprinted in Hogarth and Reder, below).

Einhorn, H. J., & Hogarth, R. M. (1987 Jan.-FebBgcision making: Going forward in
reverseHarvard Business Review7(1), 66-70.

Hogarth, R. M., & Reder, M. W. (Eds.) (198Rational choice: The contrast between
economics angsychology Chicago: University of Chicago Press.

Hogarth, R. M. (1987)Judgement and choice: The psychology of decisi@f
edition). Chichester, England: John Wiley & Sons.

Simon, H. A,, et al. (1987). Decision making andipjem solvinglnterfaces 17(5), 11-
31. (Reprinted from "Report of the Research Briggftanel on Decision Making
and Problem Solving" iResearch Briefings 1988Vashington, D.C.: National
Academy Press).

Einhorn, H. J., & Hogarth, R. M. (1988). Decisioraking under ambiguity: A note. In
B. Munier (Ed.),Risk, decision, and rationalitypordrecht, Holland: D. Reidel
Publishing Company, pp. 327-336.

Hogarth, R. M., & Klayman, J. (1988). Hillel J.rfAiorn 1941-1987. American
Psychologist43(8), 656.

Hogarth, R. M., & Makridakis, S. (1988). Considbe principal finding: A reply to
William T. Ross. Management Scienc84(5), 672-673.

Hogarth, R. M. (1988). Decisions, decisions, deos. University of Chicago
Magazine 80(4), 18-23 and 31-33.

de Wit, H., Hogarth, R. M., Koehler, J. J., & Luakj D. J. (1989). Effects of diazepam
on a belief updating tasRsychological Repor{$4, 219-226.

Hogarth, R. M., & Kunreuther, H. (1989). Risk, amnity, and insurancelournal of
Risk andUncertainty 2, 5-35.

Hogarth, R. M. (1989). Transgressive action andtina: The need to study botActa
Psychologica70, 65-69 (invited commentary).

Hogarth, R. M. (1989). Ambiguity and competitiveecision making: Some
implications and tests. In P. C. Fishburn & I. HaMalle (Eds.),Annals of
Operations Researchi9, 31 - 50.



Klayman, J., & Hogarth, R. M. (1989). Does ECHOplain explanation? A
psychological perspectivdhe Behavioral and Brain Sciencel(3), 478-479.
(invited commentary).

Hogarth, R. M. (1989). On combining diagnosticrémasts": Thoughts and some
evidencelnternational Journal of Forecasting(4), 593-597.

Hogarth, R. M. (Ed.), (1990).Insights in decision making: A tribute to Hillel J
Einhorn Chicago: The University of Chicago Press.

Hogarth, R. M., & Einhorn, H. J. (1990). Venturedny: A model of decision weights.
Managemengcience36 (7), 780-803.

Hogarth, R. M. (1991). A perspective on cognitivesgarch in accountinglThe
Accounting Review66 (2), 277-290.

Hogarth, R. M., & Kunreuther, H. (1991). Decisiorakmg under uncertainty: The
effects of role and ambiguity. In F. Heller (EdDecision making and
leadership Cambridge, UK: Cambridge University Press.

Hogarth, R. M., Gibbs, B. J., McKenzie, C. R. M. Marquis, M. A. (1991). Learning
from feedback: Exactingness and incentive®urnal of Experimental
Psychology: Learning, Memory, abgnition 17(4), 734-752.

Hogarth, R. M., & Einhorn, H. J. (1992). Orderesffs in belief updating: The belief-
adjustment modelCognitive Psychology24, 1-55.

Kunreuther, H., & Hogarth, R. M. (1992). How doestaguity affect insurance
decisions? In G. Dionne (Edlpsurance economic®8oston: Kluwer, pp. 307-
324.

Hogarth, R. M., & Kunreuther, H. (1992). Pricingsurance and warranties: Ambiguity
and correlated risks'he Geneva Papers on Risk and Insurance Theat{d),
35-60.

Davis, H. L., & Hogarth, R. M. (1992Rethinking management education: A view from
Chicagao The University of Chicago, Graduate School efsiBess, Selected
Paper No. 72.

Yaniv, I, & Hogarth, R. M. (1993). Judgmental wuegs statistical prediction:
Information asymmetry and combination rulBsychological Sciencd, 58-62.

Hogarth, R. M. (1993). Accounting for decisionsdadecisions for accounting.
AccountingOrganizations and Society8, 407-424.

Kunreuther, H., Hogarth, R. M., & Meszaros, J. (3P9Insurer ambiguity and market
failure. Journal of Risk and Uncertainty, 71-87.



Hogarth, R. M., & Michaud, C. (1993Executive education in business schools:
Toward a nevwparadigm CEDEP Selected Paper, Fontainebleau, France.

Koehler, J. J., Gibbs, B. J., & Hogarth, R. M. (42%hattering the illusion of control:
Multi-shot versus single-shot gambldsurnal of Behavioral Decision Making
7,183-191.

Kunreuther, H., Meszaros, J., Hogarth, R. M., &&hga, M. (1995). Ambiguity and
underwriter decision processeslournal of Economic Behavior and
Organization 26, 337-352.

Hogarth, R. M., & Kunreuther, H. (1995). Decisioraking under ignorance: Arguing
with yourself. Journal of Risk and Uncertaint0, 15-36.

Goldstein, W. M., & Hogarth, R. M. (1997). Judgmemid decision research: Some
historical context.In W. M. Goldsetin & R. M. Hoglar(Eds.),Judgment and
Decision Making: CurrentsConnections, and ControversieSambridge, UK:
Cambridge University Press, 3-65.

Goldstein, W. M., & Hogarth, R. M. (Eds.) (199J)dgment and Decision Making:
Currents Connections, and ControversiesCambridge, UK: Cambridge
University Press.

Camerer, C. F., & Hogarth, R. M. (1999). The efedf financial incentives in
experiments: A review and capital-labor-productimmework.Journal of Risk
and Uncertainty 19, 7-42.

Burt, R. S., Hogarth, R. M., & Michaud, C. (2000ne social capital of French and
American manager©rganization Sciencell, 123-147.

Goldstein, D. G., et al. (2001). Group Report: Wdnd when do simple heuristics
work? In G. Gigerenzer & R. Selten (Ed®junded rationality: The adaptive
toolbox Cambridge, MA: MIT Press, 173-190.

Hogarth, R. M. (2001). To what are we trying to ge&tize? Behavioral and Brain
Sciences24 (3), 416-417. (invited commentary).

Hogarth, R. M. (2001)Educating intuition Chicago: The University of Chicago Préss.
(Also published in Spanish d@ducar la intuicion: El desarrollo del sexto
sentido 2002, Barcelona: Paidos)

Hogarth, R. M. (2001)nsurance and safety after September 11: Has thidvibecome
a “riskier” place? Social Science Research Council. Essays...Perspsdtom
the Social Sciences. SSRC webpage
http://www.ssrc.org/septll/essays/hogarth.htm

! This book was awarded the prize of “outstandingfgssional and scholarly title of 2001” in the
category of psychology by the Association of Amanidublishers.



Kunreuther, H, Meyer, R., et al. (2002). High staldecision making: Normative,
descriptive, and prescriptive consideratiaiarketing Letters13 (3), 259-268.

Hogarth, R. M. (2003)Educating intuition: A challenge for the 2tentury Barcelona:
Els Opuscles del CREI, number 13.

Hogarth, R. M. (2005). Deciding analytically orgting your intuition? The advantages
and disadvantages of analytic and intuitive thought T. Betsch & S.
Haberstroh (eds.)The routinesof decision makindpp. 67-82). Mahwah, NJ:
Erlbaum.

Hogarth, R., M., & Karelaia, N. (2005). Ignoringfanmation in binary choice with
continuous variables: When is less “moreJburnal of Mathematical
Psychology49, 115-124.

Hogarth, R. M. (2005). The challenge of repres@rgatiesign in psychology and
economics.Journal of Economic Methodology2 (2), 253-263.

Hogarth, R. M., & Karelaia, N. (2005). Simple maslébr multi-attribute choice with
many alternatives: When it does and does not pdgde tradeoffs with binary
attributes Management Sciencg1(12), 1860-1872.

Hogarth, R. M. (2006). Is confidence in decisioekted to feedback? Evidence from
random samples of real-world behavior. In K. Feed& P. Juslin (eds.),
Information sampling and adaptive cogniti¢pp. 456-484). Cambridge, UK:
Cambridge University Press.

Roca, M., Hogarth, R. M., & Maule, A. J. (2006). Amguity seeking as a result of the
status quo biaslournal of Risk and Uncertaint2(3), 175-194.

Hogarth, R. M., & Karelaia, N. (2006). "Take-thesbeand other simple strategies:
Why and when they work "well" with binary cueBheory and Decisign61,
205-249.

Hogarth, R. M., & Karelaia, N. (2006). Regions afionality: Maps for bounded agents
Decision Analysis3(3), 124-144.

Hogarth, R. M., & Karelaia, N. (2007). Heuristic catinear models of judgment:
Matching rules and environmenisychological Reviemt14(3), 733-758.

Hogarth, R. M. (2007). Behavioral decision makin®@ Achievements, prospects, and
challenges. In S. H. Oda (edDevelopments on Experimental Economics: New
Approaches to Solving Real-World Problerbscture Notes in Economics and
Mathematical Systemsol. 590. (pp. 35-58). Berlin: Springer.

Hogarth, R. M. (2007). Information asymmetry andragation rules: A comment on
Jargensen (2007International Journal of Forecastin@3 465-467.



Hogarth, R. M., Portell, M., & Cuxart, A. (200AVhat risks do people perceive in
everyday life? A perspective gained from the exgremé sampling method
(ESM). Risk Analysis27 (6), 1427-1439.

Hogarth, R. M. (2008). On the learning of intuitidn H. Plessner, C. Betsch, & T.
Betsch (Eds.))ntuition in judgment and decision makin@p. 91-105). New
York, N.Y.: Lawrence Erlbaum Associates.

Rode, J., Hogarth, R. M., & Le Menestrel, M. (2Q@Bhical differentiation and market
behavior: An experimental approacliournal of Economic Behavior and
Organization 66, 265-280.

Karelaia, N., & Hogarth, R. M. (2008). Determinamdk linear judgment: A meta-
analysis of lens model studiddsychological Bulletin134(3), 404-426.

Baucells, M., Carrasco, J. A., & Hogarth, R. M. @8 Cumulative dominance and
heuristic performance in binary multi-attribute ww® Operations Researctb6
(5), 1289-1304.

Reutskaja, E., & Hogarth, R. M. (2009). Satisfactio choice as a function of the
number of alternatives: When “goods satiatesychology & Marketing26 (3),
197-203.

Makridakis, S., Hogarth, R. M., & Gaba, A. (200Bance with Chance: Making Luck
Work for YouOxford, UK: Oneworld Publications.
http://www.dancewithchance.com

Grieco, D., & Hogarth, R. M. (2009)Overconfidence in absolute and relative
performance: The regression hypothesis and Bayegmtating. Journal of
Economic Psycholog0, 756-771.

Makridakis, S., Hogarth, R. M., & Gaba, A. (200Bprecasting and uncertainty in the
economic and business worlohternational Journal of Forecasting25 794-
812.

Hogarth, R. M. (2010). On subways and coconut®ggy mine fields: An approach to
studying future-choice decisions. In E. Michel-Kerj& P. Slovic (eds)The
Irrational Economist. Making Decisions in a DangasoWorld (pp. 21-29).
Public Affairs Books, NY: New York.

Makridakis, S., Hogarth, R. M., & Gaba, A. (2018¥hy forecasts fail. What to do
instead Sloan Management Revighd (2), 83-90.

Hogarth, R. M. (in press). When simple is harddoept. In P. M. Todd, G. Gigerenzer,
& The ABC Research Group (EdsBcological rationality: Intelligence in the
world. Oxford: Oxford University Press.



Mukherjee, K., & Hogarth, R. M. (in press). The Ndgt: Possible effects of
differential probabilities of succed3sychological Science

Hogarth, R. M., Portell, M., Cuxart, A., & Kolev,.G (in press). Emotion and reason in
everyday risk perceptiodournal of Behavioral Decision Making.

Working papers

Hogarth, R. M., & Kolev, G. I. (2010)llusory correlation in the remuneration of chief
executive officers: It pays to play golf, andl. UPF working paper.

Hogarth, R. M., & Karelaia, N. (2009%ntrepreneurial success and failure: Confidence
and fallible judgmentUPF and INSEAD working paper.

Karelaia, N., & Hogarth, R. M. (2009When “hope springs eternal:” The role of
chance in risk takingJPF and INSEAD working paper.

Hogarth, R. M., Karelaia, N., & Trujillo, C. A. (B®). Under-achievement and the glass
ceiling: Evidence from a TV game shdWwPF and INSEAD working paper.

Soyer, E., & Hogarth, R. M. (2010Econometrics and decision making: Effects of

presentation mode&JPF working paper.

Book reviews in:Journal of Businesslournal of the American Statistical Association
American Journal of Sociology, Journal of Behaviddacision Makingz.

General research interests

Psychology of judgment and decision making procesggocesses of learning;
application of normative decision principles withihnuman and organizational
constraints; theories of rationality, inferenceuition, causality, and creativity.

Grant awards

Joint Principal Investigator with H. J. Einhorn fprojects funded by Office of Naval
Research on "Research on the Use of Causal Culedenence" for $406,712, April
1981 - September 1983, and "A Theory of Diagndstierence" for $486,636, October
1983 - September 1986. Alfred P. Sloan FounddtiGenture Theory: A Contextual
Model of Risk" for $63,000, May 1986-June 1987.inBipal Investigator for project
funded by Office of Naval Research "Causal JudgmBigk, and Imagination" for
$320,413, February 1987- January 1990. Russek $agndation "Decision making
under risk, ambiguity, and ignorance: The purchasel sale of insurance and
warranties" for $46,575, November 1989 - May 1982ational Institutes of Health,

2 Hogarth, R. M., & Schoemaker, P. J. H. (2005). @eyBlink: A challenge to behavioral decision
making.Journal of Behavioral Decision Makind@8 305-309.
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“Assessment of strategies for prostate cancer sicrgefor $ 83,336, July 1992 - June
1993 (with G. Chodak and D. Meltzer).

BBV Foundation grant to visit Universitat Pompeu#féa(2000-2001)

Joint grants from Ministerio de Ciencia y Innovaci&pain (2000-2003), (2004-2006),
(2007-2009), (2010-2012).

Teaching experience

Introductory statistics (MBA's and managers).

Decision theory/Behavioral decision making (MBA/slananagers).
Organizational decision making (MBA's)

Management in Organizations (MBA’s and managers)
Management laboratory courses (MBA elective)

Cognitive models of judgment (MBA elective).

Choice behavior/Decision structuring (MBA elective)

Strategies and processes of negotiation (MBA electindergraduate elective).
Risky decision making (MBA elective).

Behavioral decision making (Masters/PhD level elegt
Organizational behavior (Masters/PhD level elegtive

Executive education seminars in decision makingreegbtiations
Research methodology (PhD students)

Supervision of many PhD theses

Professional memberships

American Psychological Association, American Psyobical Society (Fellow),

Institute for Operations Research and the Manage8aances, Judgment and Decision
Making Society President 1992), European Association for Decision Making
(President-Elect2005-2007President2007-2009).

Other
Awardeddoctor honoris causay the University of Lausanne (2007).
Leverhulme European Research Fellow (1967-68); itza& Fellow (1969-1971).

Member or past-member of Editorial Advisory Boarélsta PsychologicaAccounting,
Organizations and Society; Journal of Accountingididing & Finance; Journal of
Behavioral Finance; Journal of Decision Makijgurrently Associate EditarJournal

of Economic Psychology; Journal of Risk and Undatja Operations Research; Mind
& Society; Organizational Behavior and Human DemisiProcesses; Management
Science; International Journal of Forecastjingpurnal of Psychology and Financial
Markets;Journal of the American Statistical Associati{imook reviews). Has acted as
referee for numerous professional journals in pslarfy, economics, management, and
statistics as well as for funding agencies bothnd outside the U.S.A.

Has lectured/given seminars at many centers, wifies and conferences in Europe,
U.S.A, and Japan.

Has acted as consultant in both public and prisdetors on matters concerning
management education and decision processes
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